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Grambling State University can trace its humble beginnings 
to more than 100 years ago, when a group of farmers dreamed 
of a place where African-American students could go to 
college. Today, GSU boasts students from as far away as 
Nepal and as close by as the town of Grambling, itself.

Five years ago, when I became GSU’s seventh president, 
one important goal was to strengthen the university’s 
infrastructure while creating a student-centered, result-
oriented environment. I’m proud to say that we have made 
much progress and are continuing to reclaim our legacy 
of excellence in teaching, learning, service and research.

Over the years, GSU graduates have taken their 
place in every facet of American society, from being 
leaders in politics, business and industry to winning 
a Super Bowl. I’m proud to say that GSU is an 
intellectual and economic engine in the state.

As you read over the next few pages, you will see real proof 
of that fact.  We have a tremendous story to tell, from the 
more than 800 courses and 68 degree programs we offer, to 
a stellar nursing school and computer information systems 
program.  Those programs produce top-notch talent that 
is ready to go to work, as you will read from two newly 
minted Wal-Mart associates who are Grambling alumni.

Despite our success, we can’t rest on our laurels.  

GSU’s growth not only shows in the classroom, but also  

in the campus atmosphere. 

Most of GSU’s more than 5,000 students live on campus in  
modern residence halls, including Tiger Village,  an  
apartment-style student residential facility with modern  
amenities. 

We are also excited about our new Performing Arts Center set 
to open soon, which will provide a new home for the “World 
Famed” Tiger Marching Band.  What’s more, the former 
Women’s Gym is being transformed to become the Eddie 
G. Robinson Museum in honor of Grambling’s legendary 
football coach.  Upon completion, GSU expects the museum 
to attract sports historians and Grambling fans worldwide. 

Indeed, Robinson put Grambling on the map during his 
stellar 57-year coaching career, sending dozens of players to 
the National Football League, and even producing a Super 
Bowl MVP in Doug Williams of the Washington Redskins.

Now, under the leadership of current Head Coach Rod 
Broadway, GSU’s football team won the coveted Bayou 
Classic football game against rival Southern University and 
won the Southwestern Athletic Championship in 2008.

Grambling State University has a long-standing 
tradition of excellence both in the classroom and in 
athletics.  And, true to our motto - Where Everybody 
Is Somebody - GSU will continue to emphasize 
the value and importance of each student.
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EIGHT UNIVERSITIES STRONG: With over 80,000 students, the University of Louisiana System is the largest 
higher education system in the state and produces about half of all undergraduate degrees.
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Spending
The UL System’s statewide 
annual economic impact is $3.4 
billion and supports 34,800 non-
university jobs. 

This includes:
•	 $101 million from affiliated 

organizations,
•	 $148 million in health 

insurance payments,
•	 $131 million impact of retiree 

spending,
•	 $334 million in university 

operations,
•	 $222 million in construction 

and capital outlay, 
•	 $487 million from visitors,
•	 $661 million in faculty and 

staff expenditures, and
•	 $1.3 billion impact from 

student spending.

Teaching
UL System graduates have 
added $6.5 billion to Louisiana’s 
economy over the last 10 years.  
Bachelor’s degree holders have 
generated $5.6 billion, master’s 
degree holders $728 million, and 
associate’s degree holders $143 
million.

UL System schools produced 
455,669 degrees over the last 
50 years with 122,974 graduates 
between 1998 and 2007.

In the past 10 years the UL System 
generated the majority of graduates 
in the fields of criminal justice, 
family and consumer sciences and 
human sciences, health and fitness 
studies, public administration and 
social work, health professions and 
clinical sciences, education, visual 
and performing arts, computer and 
information sciences, and business, 
management and marketing.

Research & Service
UL System campuses are 
bolstering opportunities for new 
industry growth and enhancing 
established industries in Louisiana 
through innovative research and 
development and by providing 
strategic planning and professional 
services.

This study captured 188 research 
and service programs in the UL 
System.

They include:
•	 28 in economic development,
•	 23 in engineering and 

technology,
•	 27 in cultural development,
•	 24 in environmental and 

natural sciences, and
•	 86 in education, health and 

human services.

Quality of Life
The UL System enhances life 
experiences of its students, 
employees and community 
members by creating unique 
learning and cultural opportunities.

On average, there are 100 events 
taking place every day at UL System 
campuses.  Last year, campus 
events attracted 3.7 million people, 
45 percent of those being off-
campus visitors.

Additionally, UL System faculty and 
staff volunteered 567,000 hours 
last year, and students logged 1.9 
million hours in their communities.

Institutions of higher learning have a direct impact on 
the economic success of a state and region, and there 
is a direct correlation between higher education and 
the positive outcomes on quality of life measures.

In essence, higher education pays.  

College graduates earn more and spend more than those 
without a college degree.  The taxes paid by college 
graduates are greater and are used for the public good, 
including repaying the cost of a college education 
several times over.

The state’s investment in higher education is an 
investment in the future of Louisiana as college graduates 
are productive members of society, paying taxes, 
volunteering, voting and raising families with similar 
goals of attaining a college degree.

With over 80,000 students, the University of 
Louisiana System is the state’s largest higher 
education system.  Consisting of eight four-year 
universities strategically located across the state, 
the economic and quality of life impacts of the UL 

System enrich each of the state’s 64 parishes.

As evidenced in the comprehensive study of the economic 
and community impacts of the eight universities in the 
University of Louisiana System, investments in higher 
education have a ripple effect on the economic vitality 
of the entire state and the quality of life of its citizens. 

Our universities provide jobs, train future workforces, 
incubate businesses, create and bolster new 
industries, enrich the lives of residents through 
the arts and humanities, and sustain the financial 
stability of communities where they are located.

The combined impacts of Grambling State University, 
Louisiana Tech University, McNeese State University, 
Nicholls State University, Northwestern State University, 
Southeastern Louisiana University, the University 
of Louisiana at Lafayette and the University of 
Louisiana at Monroe are in the billions of dollars.

That’s the power of EIGHT 
UNIVERSITIES STRONG.

University of Louisiana System
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The University of Louisiana System is comprised of: Grambling State University, Louisiana Tech University, McNeese State 
University, Nicholls State University, Northwestern State University, Southeastern Louisiana University, University of Louisiana 
at Lafayette, and University of Louisiana at Monroe.  The value added to Louisiana’s economy by increased taxable earnings 
of UL System graduates over the last 10 years is $6.5 billion.

University of Louisiana System

“Eight Universities Strong” is more 
than just a tagline.  It’s a reflection 
of the collaborative partnerships 
that exist between the eight 
institutions in the University 
of Louisiana System.

From joint degree programs to 
pooling resources for cost- 

savings measures to student 
initiatives, the UL System proves 

universities enhance their individual  impacts when 
working together.

“Our universities have a history of working 
collaboratively through joint programs and sharing of 
resources.  We want to build upon that foundation, as 
we are good stewards of taxpayer dollars invested in our 
enterprises,” said UL System President Randy Moffett.

Working Together in Teaching 
Three strong joint degree programs already exist  
between UL System universities.  

McNeese State University in Lake Charles, 
Southeastern Louisiana University in Hammond, and 
the University of Louisiana at Lafayette comprise 
the Intercollegiate Consortium for a Master of 
Science in Nursing.  Created in 1986, this consortium 

allows students to enroll in courses at any of the 
participating universities and receive credit toward 
a master’s degree.  Accredited by the National 
League for Nursing Accrediting Commission, 
the advanced nursing specialty tracks offered 
are nursing administration, nursing education, 
clinical nurse specialist, and nurse practitioner.

Grambling State University in Grambling, Louisiana 
Tech University in Ruston, and the University of 
Louisiana at Monroe established the Louisiana 
Education Consortium (LEC) in 1995 to offer a joint 
doctoral program in education.  With specialization 
in either curriculum and instruction or educational 
leadership, the Doctor of Education (Ed.D.) degree 
program has generated 85 graduates.  Over two 
thirds of those graduates currently work in K-12 or 
higher education in Louisiana, Texas, and Arkansas. 

Southeastern and UL Lafayette also offer a joint 
doctoral program through the Consortium for Ed.D. 
in Educational Leadership.  Established in 2006, the 
program will award its first degrees in May 2009.  In 
order for more efficient course delivery, each university 
has primary responsibility for certain program courses.  
Thus, those enrolled at Southeastern take seven 
courses offered by UL Lafayette, and UL Lafayette 
students take seven courses offered by Southeastern.
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University of Louisiana System

About the Study
Initiated in August 2008, the University of Louisiana 
System Economic and Community Impact Study 
was conducted by Applied Technology Research 
Corporation of Baton Rouge.  The study relied on 
data provided by the eight universities, the University 
of Louisiana System, the Louisiana State Employees 

Retirement System, Teachers Retirement System of 
Louisiana, and the Office of Group Benefits.  The 
methodology used is consistent with that of other 
university impact studies conducted around the 
nation.

UL System President Randy Moffett has asked 
the eight university presidents to explore further 
opportunities for establishing new joint course 
offerings and degree programs.

“We want to see more cooperative endeavors like 
these across our system.  It’s good for the students 
in terms of expediting degree attainment; it’s good 
for faculty in terms of peer development; and it’s 
good for our state in terms of a higher educated 
citizenry and fiscal responsibility,” said Moffett.

Working Together for Cost Savings 
Looking beyond academic collaborations, the Board 
of Supervisors for the University of Louisiana 
System recently established a Cost Containment and 
Efficiencies Committee.  The committee is researching 
how to build upon existing collaborations between 
campuses and pool resources to streamline costs.

In the beginning stages of their work, the committee 
has already identified four ways to work collaboratively:

•	 Energy – The committee is looking at the 
feasibility of purchasing electricity in bulk  
quantities for the UL System.  

•	 Credit Card Processing Fee – The committee is 
collecting information from the universities to 
explore ways to lower credit card processing fees.

•	 Telecommunications – The committee is working 
with the Office of Telecommunications (OTM) to 
determine if there are ways to cut costs for local, 
long-distance, e-mail, and internet connections.

•	 Healthcare – The committee is exploring the 
feasibility of setting up a healthcare insurance 
network for UL System faculty, staff, and 
students and other options.

Working Together for Student Initiatives  
The UL System is a student-centered system, as 
evidenced by the Board-recognized Student Advisory 

Council (SAC).  SAC consists of the Student 
Government Association Presidents from each of 
the eight universities and meets regularly to share 
information and identify ways to work collaboratively.

Past UL System student-led initiatives include the 
“RU Ready?” campaign, where university students 
visited middle schools across the state to talk about 
the importance of college preparation, and Extreme 
Spring Break, where college students traded their 
spring breaks to rebuild the Gulf Coast after 
Hurricanes Katrina and Rita.

Currently, UL System students are the cornerstone of 
the system’s service-learning and mentoring initiatives.  

Through a three-year, $1.2 million grant from the 
National Corporation for Community Service’s Learn 
and Service America Division, the UL System 
funded 70 service-learning projects and nine related 
mentoring programs.  These projects have already 
engaged 675 faculty and staff, 8,462 college students 
and 243 community partners.

Conclusion 
As the largest higher education system in the state,  
the reach of the eight universities’ 9,500 employees and 
80,000 students is broad.  Leveraging the power 
of eight four-year universities has yielded collaborative 
partnerships that touch academics, students and 
campus operations.  

As the Economic and Community Impact Study 
reveals, each university has a significant impact on the 
state’s economic vitality and the quality of life of 
its citizens.  Collectively, that impact grows to 
a $3.4 billion impact each year that touches all 64 
parishes in Louisiana.

“Eight Universities Strong” is more than a tagline.  It 
defines and guides the work of the largest system in 
the state.  The University of Louisiana System is  
EIGHT UNIVERSITIES STRONG!
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Spending

Long-Jones Hall houses the administrative offices of Grambling State University.  Its distinctive steeple has long 
been an architectural icon on campus.
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Grambling State University is an essential economic 
driver to the state and the communities it serves.  
With sustained expenditures by the institution, 
its employees, and its students, the campus 
provides an economic benefit that is significant.

As part of the UL System, the impact of each 
dollar invested in the university is multiplied by 
eight as it cycles through our state economy.

Grambling has a total spending impact of $264 
million.  That includes a $35 million impact of 
university operating expenditures, $41 million from 
capital outlay and construction projects, $10 million 
from health insurance payments, $13 million from 
retiree spending, $36 million from visitor expenditures, 
$50 million from spending by faculty and staff, 
and $71 million from student expenditures.

Job Creation  
An additional benefit to GSU spending is the creation 
of 2,778 non-university jobs throughout Louisiana.  
These are full-time equivalent positions that support  
expenditures such as construction, healthcare,and  
food services.

Students 
Grambling’s enrollment plays an important role in 
supporting the community.  Their spending in areas such  
as housing, food, entertainment, telecommunications,  
and transportation generates an annual $71 million  
impact on Louisiana’s economy.

Student spending at GSU also supports 697 
non-university jobs in Louisiana’s restaurant, 
entertainment and retail industries.

IMPACTSpending
$8 Return for Every 
$1 Louisiana Invests in Grambling

$264 Million 
Annual Impact 

IMPACTby Source

Spending
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Spending

Faculty/Staff  
There are 771 faculty and staff employed by 
Grambling State University.  Their expenditures 
on items such as housing, food, entertainment, 
telecommunications, and transportation generate 
an annual $50 million impact on Louisiana.  Those 
expenditures also support approximately 483 jobs.

University Operations 
In 2007-08, GSU’s operating expenditures 
on items such as supplies, equipment, and 
services garnered an impact of $35 million on 
the state with over 540 jobs created as a result 
of university operations expenditures. 

Construction 
Between 2001 and 2008, nine construction 
projects occurred on Grambling’s campus.  

An eight-year average of construction at Grambling 
State University revealed an annual impact of 
$41 million with 387 non-university jobs tied 
to university construction projects each year.

Visitors  
Each year, GSU hosts numerous visitors for cultural, 
sporting, and educational events.  Visitor expenditures 
on items such as transportation, food, and lodging 
impact the state economy by $36 million.  

Visitor spending also accounts for 348 jobs.

Health Insurance   
About 78.5 percent of GSU health insurance 
payments are made to health care providers in 
Louisiana.  Those payments generate an economic 
impact of $10 million and create 106 jobs.

Retirees 
Approximately 84 percent of Grambling’s retired 
faculty and staff reside in Louisiana, adding $13 
million to the economy after their employment at 
the university.  Their spending supports 128 jobs.

Affiliated Orgnanizations  
Affiliated organizations are third-party entities 
that perform services on behalf of the university.  
This includes food services, bookstores, housing 

2,778 non-university 
jobs created as a result of 
Grambling spending

Spending
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Spending

“There is no way I would be this successful 
if the university were not here.  Sales drop 
75 percent during summer and Christmas 
breaks,” said Rod Simms, Manager of 
Subway Restaurant in Grambling.

Grambling State University students’ 
spending impact is $71 million on items such 
as food, transportation, and entertainment.

Spending

management, and foundations.  Spending 
by these organizations generates an annual 
impact of $6 million and supports 88 jobs.

Conclusion  
Strong, significant, and symbiotic relationships 
exist between local businesses and the university 
communities they serve.  The presence of UL 
System universities are economic engines in their 
regions.  Business owner Cathy Douglas recognizes 
that relationship at Grambling State University.  

“The University is a living force in the community.  
It is the main employer and economic driver to the 
community.  The businesses are very dependent 
on the staff and student base to help maintain 
their businesses.  The University provides jobs for 
all areas of North Louisiana,” said Douglas. 

Local realtor John Chris Stephenson concurs.  
“Can you divorce the economy of Ruston and 
Lincoln Parish from Grambling?  No,” he said. 

These study results demonstrate the extent to which 
Louisiana’s economy and the north central region, in 
particular, are tied to Grambling State University.

Rod Simms
   Manager
   Subway Restaurant
   Grambling, La.
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Teaching

Grambling State University offers more than 75 degree programs, including producing graduates in the areas of 
computer information systems, nursing, education and criminal justice.  GSU draws nearly half of its students 
from outside of Louisiana, including those representing 48 countries.
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Grambling State University produces 
quality graduates who create, enhance 
and support Louisiana’s workforce.

Grambling has awarded 33,763 degrees over the 
last 50 years.  More recently, the last 10 years have 
seen 7,843 graduates from GSU that includes 
6,352 bachelor’s degrees 1,247 master’s degrees, 
450 associate’s degrees, and 75 doctoral degrees.

Not only is Grambling State University producing 
a significant amount of degrees, the university is 

also meeting the needs of Louisiana’s workforce. 

The only Historically Black College in the UL System, 
Grambling has a commitment to educate minorities 
across the state as well as across the globe.  Its many 
graduates are proof of GSU’s success in providing 
educational opportunities to a diverse community. 

GSU has generated a significant amount of advanced 
degrees over the last ten years.  Over 144 parks, 
recreation, leisure, and fitness studies graduates at the 
master’s level as well as 182 master degrees in security 
and protective services came from Grambling.  Also, 
Grambling State University is the only university 
within the UL System that offers a master’s program 
in parks, recreation, leisure and fitness studies.  

Prominent baccalaureate degrees awarded at 
Grambling State University include computer 
and information sciences and support and 
protective services.  Those degrees totaled 781; 
649 and 46 respectively over the past ten years. 

The university’s commitment to enhancing 
Louisiana and the north central region’s workforce 
is evident through the amount of quality of 
graduates produced over the past 10 years.  As a 
member of the University of Louisiana System, 
Grambling is a key contributor to the largest degree-
producing higher education system in Louisiana.  

With approximately two-thirds of UL System 

Grambling Graduates Are 
Louisiana’s Workforce

IMPACTTeaching

Teaching

$453 Million
Added to 

Louisiana’s Economy 
by GSU Grads Over 
the Last 10 Years

“History teaches us that the college of education 
at Grambling State University has always been 
at the forefront of innovation and academic 
excellence.  In this millennial time of our nation’s 
history the college continues to forge on by 
preparing multidimensional candidates who 
are not only leaders, but change agents in their 
respective fields.”

Sean S. Warner
Dean, College of Education
Grambling State University
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Teaching

Teaching

Brett Sims (pictured above)  heads the department 
of mathematics and computer science at 
Grambling State University.  The department 
maintains a tradition of commitment to nurture 
students intellectually, ethically and socially, 
helping them reach their full potential.

graduates remaining in the state, graduates of 
the eight universities make up a large proportion 
of Louisiana’s professional workforce.

Even still, there remains a need in Louisiana for 
professionals in critical shortage areas.  Governor 
Bobby Jindal has made strengthening Louisiana’s 
work force a top priority of his administration.

“One of the goals of our redesign of the workforce 
development system in Louisiana is to connect 
the dots between market demand for employees 
with particular skills and the education and 
training institutions that can turn out graduates 
with those skills,” said Louisiana Workforce 
Commission Executive Director Tim Barfield. 

“Once we can draw a straight line between 
them, we will have overcome one of the largest 
obstacles to economic development in our 
state. The eight campuses of the University 
of Louisiana System are an important 
component of that solution,” said Barfield. 

Degree attainment is especially important in a 
state where only 20  percent of the population 
hold a bachelor’s degree or higher as compared 
to 27 percent nationally. per the U.S. Census 
Bureau’s American Community Survey.  The 
Council for a Better Louisiana’s 2009 Fact Book 
also shows our state as the third highest in the 
nation in overall poverty at 16 percent.  That is  a 
problem that can be solved, in part, by education.

According to the U.S. Census Bureau, higher 
learning equals higher earning.  Associate degree 
graduates make an additional $4,294 in wages 
per year over high school graduates.  That annual 
additional salary grows by $17,287 for a bachelor’s 
degree and $27,856 for a master’s degree.

Taking into account the incremental earnings 
per year as a result of degree attainment and 
in-state retention, Grambling State University 
graduates have added about $453 million to 
Louisiana’s economy over the last 10 years.

The benefits of Grambling graduates go beyond 
quantifiable measures.  According to the 
Institute for Higher Education Policy, college 
graduates have improved health and longer life 
expectancies, participate more in their communities 
through service and charitable giving, have 
more hobbies and leisure activities, are more 
likely to participate in civic activities such as 
voting, make better consumer decisions, have 
a better appreciation of diversity, are less likely 
to participate in crime, and have an improved 
quality of life for themselves and their children.

U.S. Census Bureau data reinforces these claims 
in Louisiana.  Ninety-one percent of bachelor’s 
degree holders reported good to very good health 
versus only 80 percent of those with high school 
diplomas.  Additionally, 85 percent of bachelor’s 
degree holders voted in the 2000 Presidential 
election versus 64 percent of high school graduates.
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Teaching

Teaching

Math can be a stumbling block for many college 
students, keeping them out of high-demand 
fields, such as engineering and health care.

When it comes to minority students, the situation 
is even more challenging. Fewer minority students 
graduate in science and engineering, a factor that 
impacts not only these students but Louisiana’s 
work force and economic prospects, and 
Grambling State University aims to do something 
about it.

Grambling’s Center for Mathematical 
Achievement in Science and Technology (CMAST) 
is helping students improve their math skills and 
encouraging more students to graduate in science, 
technology, engineering and mathematics (STEM). 
The program, in its third year, is holding math 
academies for 50 incoming college freshmen and 
sophomores this summer.

CMAST is funded by a $2.4 million grant from 
the National Science Foundation. The center’s 
revamped math courses, freshman and 
sophomore mathematics academies, research 
internships and high school teacher workshops 

have increased the number of students passing 
introductory math classes by 20 percent since 
the program started in 2006.

To qualify for the program, students must have 
declared their interest in earning a degree in 
biology, chemistry, physics, drafting and design 
technology, electronic engineering technology, 
mathematics or computer science. CMAST 
Director RaShon Carruthers and her colleagues 
recruit high school seniors in the region and 
throughout the nation to apply to the CMAST 
pre-freshman academy. They also sift through 
admissions forms to contact eligible students 
who have already enrolled.

Those who accept the challenge are rewarded 
in multiple ways. Besides a better grounding in 
math, students who participate in the two-week 
academy receive a $400 stipend at the end of 
the two-week session and a $500 textbook 
award to use for the fall and spring semester. 
They continue with the program throughout their 
freshman and sophomore years when they are 
placed in research internships with professors.

Program Encourages More Minority Graduates in Math, Science, 
Technology and Engineering
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Research
& Service

The GSU School of Nursing offers undergraduate and graduate degrees in the highly sought-after field of 
nursing.  Its nurse practitioner program prepares graduates for advance practice nursing roles, which will allow 
them to establish family practices and offer quality health care to many of Louisiana’s rural and underserved 
communities.



17

Through strategic planning, professional services 
and innovative research, Grambling State 
University provides opportunities for the growth 
and enhancement of both new and established 
industries in its surrounding communities.

According to data captured for this study, 
Grambling has at least 11 research and service 
activities including two economic initiatives, 
three engineering and technology programs, one 
environmental and life science program, and five 
education, health and human services activities.

Economic Development 
Expanding Minority Entrepreneurship 
Regionally Across the Louisiana Delta, or Project 
EMERALD, is designed to increase the number 
and success of minority and rurally-located 
entrepreneurs.  Project EMERALD is a resource 
for those who are considering starting their own 
business in the Louisiana Delta Region, and it 
recognizes that gainful self-employment may 
develop into an ability to employ others.   Project 
Emerald also exposes clients to the efficient 
opportunities that are accessed through engaging 
in e-Commerce, and how it can potentially expand 
their business.  Businesses that are nurtured and 
attain viability create wealth, homeownership, 
sustainability, the ability to provide for families, 
self-worth and related personal development.

Grambling’s Workforce Development program assists 
with GED completion, job readiness training, and 
coordinates placement services both for purposes of 
employment and post-secondary education.   This 
program partners with Louisiana’s Departments of 
Education, Health and Hospitals, Social Services, 
and the new Workforce Commission.  Additionally, 
Grambling partners with the Coordinating and 
Development Corporation (CDC), which is one of 
the state’s eight regional planning and development 
districts.  In this capacity, CDC and Grambling work 
with governmental agencies, businesses, civic groups,  
and citizens to develop programs and services that  
enable the orderly economic and community 
development of Northwest Louisiana.  These 
initiatives identify better paying jobs, and operate 
with the philosophy that increased education 

and training positively impact job security and 
ultimately create a more self-sufficient citizen.

Grambling’s Volunteer Income Tax Assistance 
(“VITA”) is a service-oriented initiative that directly 
impacts individuals and government alike by offering 

IMPACTResearch & Service
Grambling Fuels
Economic Growth

“Grambling State University has been a part of my 
life for more than 25 years.  As an alum, it was 
important to me to give back to this university 
because it truly helps sustain the region.  After 
earning my doctorate, I spent time in corporate 
America, but my heart always remained here.  
And, everyday, I’m thrilled to get the chance to 
pour into the lives of students, faculty and staff,” 
said Walton.

Research
& Service

Dr. Connie Walton
Dean
College of Arts and Sciences 
GSU Class of 1983
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free income tax return preparation services to low-
income taxpayers in the community.  Grambling 
students are trained and certified by the IRS to 
offer services through their College of Business 
on Saturdays during tax season.   It is a mutually 
beneficial program as students gain experience 
preparing income tax returns and meeting actual 
client needs, assistance increases compliance, 
and qualified taxpayers are able to access helpful 
benefits such as the Earned Income Tax Credit.

Engineering and Technology 
Grambling’s engineering and technology efforts 
support the creation of progressive ideas and 
technology, and offer professional-quality business 
applications to entrepreneurial endeavors.  Their 
Molecular Modeling Research Center combines 
computational techniques to conduct a multistate 
model of different molecular systems, particularly 
with conductive polymers.  Inventive multifunctional 
materials are expected to change the way we use 
technology and polymer-based devices have already 
started making an impact on flexible electronics.  

This research tests the viability of 
embedding functions within novel 
materials for further applications.

Wireless Communication research 
activity includes undergraduate 
research, the high school sensor 
education program and graduate 
level publications in collaboration 
with Louisiana State University and 
Louisiana Tech University.  Their Air 
Force Research through Minority 
Leaders Program allows high school 
students and teachers to work on 
various projects, visit conferences, 
meet talented people in their field of 
interest and to develop meaningful 
contacts, which ultimately improves 
their talent and self confidence.

PACER provides GSU students 
with the opportunity to conceive, 
design, build, test, and fly a 
500 gram scientific payload 
beneath a latex high-altitude 
sounding balloon.  

Education, Health and Human 
Services 
Education and health and 
human services are also areas in 
which Grambling’s community 
outreach programs greatly 
impact the local economy.

The CareerNET Center through 
Grambling’s Continuing Education 
Workforce Development sector, 

works with high-risk individuals who are 16 years 
and older that need additional education to achieve 
their GED.  CareerNet’s services are designed to 
increase an individual’s educational knowledge 
for employment through  educational attainment, 
computer literacy, and offering requisite job readiness 
skills needed to acquire a job or continue in post-
secondary education.  This program recognizes 
that adults with increased education improve the 
workforce, place more emphasis on their children’s 
education, decrease social welfare’s expenditures and 
generally increase relevant quality of life indicators.

Grambling’s TRIO Program is funded to 
provide educational access and opportunity to 
college students who are first-generation, low-
income, and/or have disabilities through concise 
delivery of pertinent Student Support Services, 
including academic advising, tutoring, mentoring, 
career counseling, and educational and cultural 
activities to promote educational success.  

Research & Service

Project Emerald (Expanding Minority 
Entrepreneurship Regionally Across the Louisiana 
Delta) assists African-American business owners in 
North Louisiana’s rural parishes.

CareerNet provides free services to high-risk 
indivduals seeking additional education to acheive 
their GED, increase educational knowledge, learn 
computer literacy, or acquire job readiness skills.

Office of Service-Learning coordinates service-
learning activities for the university.

Trio/Student Support Services provides educational 
access to college students who are first-generation, 
low-income, and/or have disabilities.

Workforce Development initiatives include GED 
assistance, job readiness training, and preparation for 
post-secondary education.

Physics and Aerospace Catalyst Experience in 
Research (PACER) provides GSU student with 
opportunities to conceive, design, build, test, and fly 
a high-altitude sounding balloon in preparation for 
space based research.

Highlights

Research
& Service
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Conclusion 
Grambling State University, along with the University of Louisiana 
System’s other seven universities, is steadfastly dedicated to building 
a knowledge-based economy to ensure Louisiana’s future vitality. 

Grambling appreciates its community’s vested stakeholders who have 
long recognized and pursued its potential.  Whether it is alumni 
who are determined to repay the dividends they have earned through 
their education, community leaders who see their university’s role 
as essential to progress, or businesses and industries that could not 
flourish without the consistent injection of their qualified graduates, 
all serve to cement the strong partnerships that have evolved 
between Grambling and the community to which it belongs.

These partnerships have generated cooperative opportunities for 
meaningful research and service that enhance the efforts of corporate, 
civic and governmental leaders alike by fostering networking, 
supporting the creation of new ideas and technology, and offering 
professional-quality business applications to entrepreneurial endeavors.  

The mutual commitment that Grambling shares with its neighboring 
communities is inherently evident in the service and outreach efforts 
that are consistently offered to promote local success and achievement.  
Through this wide range of entities, Grambling is able to contribute 
directly and indirectly to the economic and social prosperity of its 
surrounding regions.  Through research and service, Grambling’s 
efforts play a role in sustaining innovation and growth within our state.  

Malignant Brain 
Tumors Target of GSU 
Research
Dr. Quincy Quick, an assistant 
professor in the department of 
biological sciences at Grambling 
State University, wants to find 
a way to eradicate one of the 
deadliest forms of human cancers 
– malignant brain tumors.

Traditional medicine uses radiation, 
surgery and chemotherapy to 
treat brain tumors, but the rate 
of reoccurrence is high – and 
deadly.

Quick’s independent research 
program studies experimental 
therapeutics as an alternative to 
traditional methods. Specifically, 
his research focuses on the 
utility and efficacy of novel 
drugs and approaches that 
target cytoskeletal proteins that 
contribute to the development 
and progression of malignant 
brain tumors.

“I hope that the questions I ask 
and the information I provide as 
a consequence of my research 
efforts will be clinically applicable 
for the treatment of persons 
suffering from brain tumors,” said 
Quick, who joined GSU in 2006.

In the past 35 years, primary 
malignant brain and central 
nervous system tumors have had 
a 25 percent relative survival 
rate of five years post-diagnosis, 
suggesting that clinically used 
treatment protocols (i.e., surgery, 
radiation, chemotherapy) are 
marginally effective in curing this 
disease.
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Grambling has a rich history of fostering civic engagement and offering students leadership opportunities.  
Pictured here are GSU Student Government Association members on the steps of the Louisiana State Capitol 
Building.  
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IMPACTQuality of Life

Grambling State University enhances the life  
experiences of its students, employees, and community  
members by creating unique learning and cultural  
opportunities.

Located in north central Louisiana, Grambling 
enriches its community with arts and humanities 
programs such as the African Art Show, Children’s 
Festival on the Green, and the Martin Luther King 
Musical Tribute Celebration.  These programs 
and others bring local, national, and international 
lectures, music, and theatrical programs to 
the campus and communities it serves.

Grambling’s university community relies on GSU 
to serve as the hub for cultural programming, 
family-friendly activities, and community-building 
events above and beyond university activities.

Grambling State University’s State Farm Bayou 
Classic in New Orleans attracted 59,784 people in 
2008.  The event, dubbed the “most distinguishable 
sporting event in all of Black America,” is not only 
a football game between Grambling and Southern 
University but also includes a job fair, college fair, 
volunteering opportunities and of course, the always 
popular Battle of the Bands and Greek Show.  
According to the New Orleans Metropolitan Visitor 
and Convention Bureau, the Bayou Classic drew an 
estimated 200,000 visitors and had a $200 million 
economic impact throughout the event weekend.  

On average, there are 100 
events taking place every day at 
UL System campuses.   Combined, 
the eight UL System universities, of which 
Grambling is a member, had almost 36,000 event 
days and 3.9 million visitor days last year.

Examples of major event attendance 
at Grambling include:

•	 The McConnell Art Collection, which drew 
6,000 people over a period of a month, 

•	 The BET Black College Tour, 
which drew a crowd of 3,500,

Quality
of Life

Service-learning important part of GSU 
student experience
Nearly 200 years ago, Alexis de Tocqueville admired young 
America’s spirit of volunteerism and cooperation as its new 
democracy was taking shape. If he were around today, he 
might be a fan of service learning.

Grambling State University’s Office of Service Learning 
prepares students to become servants in their communities 
and make a difference in the lives of people in need. Whether 
they are helping in the recovery efforts after a hurricane or 
providing tutoring to students in low-performing schools, 
GSU students gain valuable experience in community 
leadership and receive credit for demonstrated learning.

In 2008, GSU along with other University of Louisiana 
schools received $1.2 million grant funding from the ULS 
System and from the Learn and Serve America division of 
the Corporation for National and Community Service.

Those funds have helped GSU perform important work 
in the community, including helping to build homes for 
the victims of Hurricanes Katrina and Rita and providing 
continuing education and support seminars for seniors 
citizens.

De Tocqueville would be proud.
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•	 The 30th Annual High School 
Day, also with 3,500, 

•	 Miss Black and Gold pageant, which 
attracted 2,100 people to the university 

•	 2008 Black History Month Activities, 
which brought in 1,000 visitors, and 

•	 Spring Commencement 2008, which 
had an attendance of 2,000.

Grambling visitor spending had a $36 million impact 
on the state; $12 million of that impact came directly 
from visitor spending for events and activities. 

Campus events at Grambling 
attracted over 189,000 people, 58 
percent of those being off-campus 
visitors.  Those visitors infused money into the 
state’s economy through food purchases, lodging, 
and travel expenses.  For example, 128,000 (60%) 
of university visitors stayed in paid lodging.

Service-Learning and Volunteerism 
Enhancing service-learning and volunteerism across 
the eight universities is a priority for the UL System.  
In 2006, the system acquired a three-year, $1.2 
million grant from the Corporation for National 
Community Service’s Learn and Serve America 
Division to create service-learning programs that 
address hurricane recovery and disaster preparedness.

Over the past two years, the program, titled “ULS 
Serves,” has funded 70 service-learning projects at 
the eight campuses.  These projects have engaged 675 
faculty and staff, 8,462 college students, 201  
youth volunteers, 1,276 adult volunteers, and 243  
community partners - all working towards improving  
Louisiana’s communities.  

Grambling State University faculty, staff and 
students volunteered approximately 147,000 hours 
last year.  Contributing vastly to the communities 
in which they serve, students volunteered 101,000 
hours and faculty and staff served 46,500 hours.

Research shows that student participation in service 
has positive impacts on leadership ability, grades, 
retention, degree aspirations, critical thinking skills 
and commitment to helping others in difficulty.  
College graduates are also more likely to volunteer 
and participate in civic activities, so the foundations 
set in service-learning at the eight UL System schools 
will continue to benefit Louisiana for years to come.

Grambling is establishing a mentoring program as 
part of the final year of the ULS Serves grant that has 
an increased emphasis on Pre-K-12 partnerships.  As 
part of the largest provider of education graduates 

‘World Famed’ GSU Tiger Marching 
Band Lives Up To Name
In January, the “World Famed” Grambling State University 
Tiger Marching Band received the latest in a string of honors 
over the years when it became one of 94 participants 
to perform in the Inaugural Parade of President Barack 
Obama. The Presidential Inaugural Committee had 1,382 
applications to perform in the parade.

It was the only organization from Louisiana represented in 
the parade.

“It was just a tremendous honor to be part of such a 
historic event,” said Bandmaster Larry Pannell. “The kids 
did a wonderful job.”

The GSU Tiger Marching Band burst onto the national 
scene in 1964 when it performed at halftime ceremonies 
during the American Football League Championship.  More 
than 40 years later, the band’s reach has grown worldwide, 
having played in a number of countries, including Japan 
Africa, Korea and Cuba.

The band has become a staple at major sporting events, 
including appearing in three Super Bowls. In the 118th 
Tournament of Roses Parade, the band played in George 
Lucas’ Star Wars Spectacular, in which all members wore 
Imperial officer uniforms.  During Super Bowl XXXII in San 
Diego, the band electrified millions of viewers around the 
world as it performed with Motown greats such as the 
Temptations, Smokey Robinson and Martha Reeves. 

The band was the only Louisiana entity included in the 
inaugural parade for President George W. Bush, and 
continues to be one of the most visible recruiting tools at 
Grambling State University. 
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in the state, this is a natural outgrowth of the 
symbiotic relationships UL System schools have 
with their local elementary and secondary schools.  

The economic and community impact study results 
show a solid foundation of service-learning and 
volunteerism at the eight universities.  Officials are 
working towards institutionalization of service-
learning activities to ensure a wide range of 
community programs remain available in the future.  

The current UL System Learn and Serve grant has 
fostered growth on the Grambling State University 
campus in multiple ways.  More visibility has been 
given to service learning and to the students and 
faculty who work with grant funded projects.  As 
a result, 25 teaching education students hosted 
tutorial sessions for students preparing for LEAP 
and other standardized tests.  Also, over 300 students 
traveled to New Orleans to help the rebuilding and 
recover efforts after Hurricanes Katrina and Rita.

The first UL system school to establish an office 
of Service-Learning, Grambling has also recently 
added a service-learning requirement of 160 hours 
to its General Education Program.  Grambling 
State University improves the quality of life for 
communities in which it serves by providing 
cultural, economic, and educational opportunities 

that would not likely be available otherwise.

“Grambling has a historical character and mission as 
a HBCU – the commitment to young people of color 
and to include international students.  It has a positive 
national and international reputation,” said Barbara 
McIntyre, a Realtor/Restaurateur in Lincoln Parish.
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Whitney Henry (left) from  St. Lucia and Bozena Maria Struk from Poland are among the more than 500 
international students on Grambling’s campus. Now in its fifth year, GSU’s Center for International Affairs 
and Programs (CIAP) experienced a record enrollment experienced record enrollment in Fall of 2008. GSU 
wants to increase international student enrollment and promote GSU’s international dimension as one of its 
pillars.
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With its long history of producing top-notch  
educators, Grambling State University graduates  
historically have been able to flourish through all  
economic cycles. 

Today, GSU’s nursing school and its computer 
information systems program are positioned to take 
advantage of a 21st century economy where healthcare 
and network administrators are in high demand. 

Forbes.com recently published a list of its top-10  
most recession-proof jobs. 

Near the top, at No. 3, were nurses. Network 
administrators, those who design and manage the 
physical and technical structure of company websites, 
email and other communications tools, ranked No. 6. 

That’s good news for GSU, which has graduated more 
CIS students in the past 10 years than any other 
university in the state. It also bodes well for GSU’s 
nursing school, as Baby Boomers age and chronically 
ill patients live longer, thanks to better healthcare. 

“The nationwide shortage of IT people is so acute 
that Bill Gates has gone to Congress on numerous 
occasions to ask them to reduce the amount of 
paperwork needed for foreign employees to come 
to the U.S.,” said Gary Poe, assistant professor 
of computer information systems at GSU. 

Poe said any GSU student who carries a “B” 
average and above is highly sought-after. 

Companies such as Caterpillar, CenturyTel, 
Tyson Foods and Wal-Mart, among others, have 
found their way to Grambling in recent years. 

During the summer of 2008, Wal-Mart 
hired five student interns and recently hired 
three GSU IT graduates.  One of them, 
Network Administrator Martinequa 

Wilks, 24, said the trust that Wal-Mart has 
established with the CIS program will help 

other graduates be successful as well. 

GSU’s nursing school has come a long way 
in a short time, having produced more than 
1,000 nurses since it opened in 1983, many 
of whom are working in Louisiana hospitals 
and other state healthcare agencies. 

In its infancy, the nursing school provided an 
opportunity for a large number of potential 
nurses to enroll in a BSN program and offered a 
solution for an admissions backlog at other state 
schools. In 1997, the graduate nursing program 
was established, and today, the program has 
graduated more than 113 nurse practitioners 
and 30 nurse educators with master’s degrees.

A recent report by the American Hospital 

Above
& Beyond

GSU Preparing Students 
for “Recession-proof 
Jobs”
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Association suggests an estimated 116,000 registered 
nurse positions are unfilled at U.S. hospitals and 
nearly 100,000 jobs go vacant in nursing homes. 
But GSU is doing its part to fill the void. 

Rhonda Hensley, director of the graduate school 
of nursing, affirms those statistics. “Even in tough 
economic times, there is a national nursing shortage,” 
she said. “Having a nursing degree provides a graduate 
with easy access to the job market these days.” 

Nurse practitioner graduates all have been able to 
find jobs, she said, especially serving rural areas of 
Louisiana and other areas of the country that have 
been especially hard-hit in a difficult economy. 

“They contribute greatly to [ease the] economic 
hardships of our day by providing affordable, accessible 

health care to rural and underserved populations 
across the country. NPs are known for their cost 
conservative healthcare delivery approaches,” she said. 

Hensley believes GSU’s nursing program is a major  
asset for the state. 

“I am extremely excited to be a part of the graduate 
nursing program and to see graduates each year 
becoming advanced practice nurses contributing to the 
healthcare community in such a positive manner,” she 
said.  “At this point in my career, it is thrilling to open 
the doors for good nurses to become advanced practice 
nurses, knowing they will have a positive impact on 
their communities where they will be practicing.” 

GSU leads the state in producing graduates in the field of computer information systems.  Major corporations such 
as Wal-Mart, Bank of America, Chevron and Tyson Foods see Grambling as a fertile recruiting ground.
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Eddie Robinson Museum honors legendary coach

Any discussion about Grambling State University 
inevitably warrants a mention of its legendary coach, 
Eddie G. Robinson, who won 408 games during a 56-
year career at GSU.

Around campus, Robinson’s legacy is unmistakable. 
There’s the handsome football stadium that bears 
his name, countless championship trophies on 
display and dozens of faculty and staff influenced by 
Robinson.  Soon, Robinson’s extraordinary life and 
accomplishments will be on permanent display at the 
Eddie G. Robinson Museum set to open in fall 2009. 

The 8,000-square-foot museum will be located in the 
center of campus inside the Old Women’s Memorial 
Gymnasium.  Robinson’s teams were dominant, 
particularly in the ‘60s and ‘70s. The National Football 
League took notice, mining talent from the university, 
including Super Bowl Most Valuable Player Doug 
Williams of the Washington Redskins, Pro Bowl 
defensive back Everson Walls of the Dallas Cowboys 
and Hall of Famer Willie Davis of the Green Bay 
Packers.

Former GSU baseball coach Wilbert Ellis, a Robinson 
protégé and president of the Friends of Eddie 
Robinson, recently told a reporter that the construction 

of the museum personifies Robinson: “The thing that 
strikes me most is that it seems such a tribute to the  
man, to Coach Rob,” Ellis said. “Coach thought 
everything out so much, and planned down to the last 
detail. And that’s what’s being done in building this 
museum.”

Above & Beyond

Grambling State University is currently experiencing a 
rebirth of its physical plant, including more than $100 
million in new construction as part of our campus 
master plan, as well as a renaissance in its academic 
programs and athletic programs. Here’s a snapshot:

·  Fall 2008 – “World Famed” Tiger Marching Band   
 was Louisiana’s only representative to participate  
 in the 2009 Presidential Inaugural Parade in   
 Washington, D.C.

·  Fall 2008 – GSU’s football team captured the   
 Southwestern Athletic Conference championship 
 and was crowned “Sheridan Black College   
 National Champions.”

·  Fall 2008 – A record number of international   
 students enrolled at GSU. In the past four years,   
 GSU’s Center for International Affairs & Programs  
 has grown its international student population to   
 more than 500, representing 48 countries.

·  Fall 2008 – GSU’s Computer Information Systems  
 program produced more graduates over the past 

 decade than any university in the state. In 2008,
 Wal-Mart hired more CIS graduates from GSU   
 than from any other single university.

·  Fall 2007 and 2008 – More than 2,000 new beds  
 in Tiger Village and Freshman Village residential   
 facilities.

·  Fall 2007 – GSU’s state-of-the-art Assembly   
 Center is home to the male and female basketball  
 programs and the seating capacity for the general  
 arena is 7,500.

·  Fall 2007 – Renovated Student Union features   
 national chains, such as Starbucks, Burger   
 King, and Barnes & Noble.

·  Spring 2009 – Opening of the new Performing Arts
 Center which will provide a new home for GSU’s   
 Music and Drama Departments.

·  Fall 2009 – Opening of the Eddie G. Robinson   
 Museum, converted from the former Women’s   
 Gymnasium.

A Synopsis of GSU’s Master Plan

Above
& Beyond

BARBARA AND ERVIN 
MCINTYRE, owners of 
Sweet Pea’s Soul Food 
Restaurant in Ruston.

The McIntyres value the 
close connections between 
the community and 
Grambling State University.  
In addition to running 
a restaurant in Ruston, 
Barbara McIntyre is a local 
Realtor and president of the Greater Grambling Chamber 
of Commerce.

“The people here are family, and we want people to come 
in and feel like family,” said Barbara McIntyre.

“If they announce tomorrow that the universities are 
closing, I’d do best by packing up and getting out at the 
same time they do,” said Ervin McIntyre.
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The Impact of Spending
The annual fiscal impact of each university was 
estimated using a spending model originally outlined 
by the American Council on Education.  Sometimes 
referred to as an “accounting method,” the model details 
expenditures from various sources and then uses a basic 
multiplier to estimate total dollar impact.  Expenditures 
were separated into those within an identified target 
area and those outside of the target area.  All primary 
and secondary data sources were rigorously checked 
and subjected to tests of reasonableness.  Questionable 
data and some outlier data points were discarded.

University expenditures were derived from reports of 
non-personnel related spending matched to vendor 
names and addresses.  Thus the total amount of 
spending from operational and restricted accounts for 
equipment, supplies, services, and other consumables was 
estimated.  An  Educational Services multiplier from 
the Bureau of Economic Analysis, RIMS II chart was 
applied.

Faculty and staff expenditures at each campus were based 
on survey data collected in Fall 2008.  Respondents were
asked to supply monthly estimates of spending in 
categories such as Housing, Food, Entertainment, 
Telecommunications, Transportation, etc.  Average 
spending by category was determined and applied to total 
faculty and staff counts to determine a dollar total.  RIMS 
II multipliers for each category were used to determine a 
weighted average multiplier across categories.  Similarly, 
student expenditures were collected via survey and 
analyzed.  

Affiliated organizations are those third-party entities 
that perform services on behalf of the university and 
have a separate payroll and budget.  Some examples 
are food service companies, bookstores, housing 
management companies, and printing companies.  The 
payrolls, expenditures and capital expenditures of these 
organizations were added into the spending model.   

Capital outlay construction, privatized construction and 
deferred maintenance monies are significant expenditures 
for a university and are separate from the operational and 
restricted budgets.  To account for the wide variations 

in capital expenses over time, the model used an eight-
year average to determine the “typical” capital expenses 
spent in a year.  Figures on state capital outlay, deferred 
maintenance, and privatized construction were obtained 
from the University of Louisiana System office.

Data from the Louisiana State Employees Retirement 
System (LASERS) and the Teachers Retirement System 
of Louisiana (TRSL) indicated that numerous retired 
faculty and staff continue to live in the target areas of 
their respective universities.  Gross retirement salary data 
collected from LASERS and TRSL was adjusted for 
benefits before being added to the spending model.  

Payments to health providers were estimated using data 
obtained from the Office of Group Benefits (OGB).  
Payment data included zip codes of providers and thus 
were separated into target area and non-target area totals.  
Payments to non-OGB providers were also estimated by 
determining the number of employees and retirees not 
subscribed to OGB health plans and then multiplying 
that number by the yearly average payment per subscriber.

Each university collected events and activities data from 
academic and non-academic units on campus.  Data 
collected included the event name and description, the 
sponsoring department, the date(s) and time of the events, 
and the number of non-university attendees.  Each event 
was also categorized by type, e.g., athletic, performing 
arts, continuing education, public service, etc.  The visitor 

Quantitative and 
Qualitative Analysis

The University of Louisiana System Economic 
and Community Impact Study focused on the 
following four components:

1.  The Impact of Spending

2.  The Impact of Teaching

3.  The Impact of Research and Service

4.  The Impact on Quality of Life

IMPACTMethodology

Methodology
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Over $743 million in University of Louisiana System direct student expenditures yielded an impact of over $1.3 billion.

data was used to estimate the number of day visitors and 
overnight visitors and their associated estimated expenses 
for transportation, food, and lodging.  These estimates 
were added into the spending model.

The Impact of Teaching
This study examined the impact of teaching at UL System 
universities by analyzing the contributions of its graduates 
in economic and non-economic terms. The UL System 
graduates more students with baccalaureate and master’s 
degrees than any other state system.  Research on in-state 
retention rates of UL system graduates indicates that the 
rate is high, at least 65%.  The dollar value to the state of 
such degree attainment was calculated.  

Additional analysis demonstrated that UL System 
graduates contribute heavily to new and emerging 
industries identified by the office for Louisiana Economic 
Development as essential for future state growth.  
Graduates also benefit their communities and the state in 
other ways such as decreased crime rates, increased civic 
engagement, and better health.

The Impact of Research and Service
Universities in the UL System are increasingly 
participating in research and service projects and centers 
that have tremendous impact or potential impact on the 

region and state.  Each university surveyed its academic 
and non-academic units to ascertain whether particular 
programs or centers have a beneficial impact to citizens 
outside the university community.  Those that did were 
asked to describe such impact and to estimate quantitative 
indicators such as jobs created or sustained, dollars saved, 
and clients served.

The Impact on Quality of Life
The impact that the university makes on the quality of 
life in its region was estimated in two ways: 1) the events 
and activities data described previously was used to tally 
the number of participants and to categorize the types of 
events offered by each institution; and 2) the faculty/staff 
and student surveys asked respondents to estimate the 
number of hours that are volunteered for community 
service projects.  Campus teams used this data to gather 
further qualitative narrative on particular events of 
interest.

Methodology
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